OUTLOOK FOR

COMPLIANCE IN 2021

COMPLIANCE RESPONSIBILITY Operations

47%
More than two-thirds (69%) of

organisations have their compliance, 141%

legal and risk departments

responsible/accountable for L&D Compliance
compliance in their organisation. 3.5% 41.2%

84% of organisations
have introduced Legal / Risk

new policies as a .
result of COVID-19 28.2%

Senior Leadership Group
8.2%

COMPLIANCE BUDGET
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Almost two-thirds (63%) of
organisations invest less than
$50,000 towards their overall

compliance program.

$50,001 - $75,000
$75,001 - $100,000
$100,001 - $150,000

$150,001 - $250,000

s250,001 - (I

More than one-third of

organisations spend their Face-to-Face training
budget on Face-to-Face 39.7%
compliance training.

Online training
60.3%

However, 60% of organisations have said
they are shifting their compliance priorities,
with most stating COVID-19 and the impact
on WHS/OHS as the reason for the shift,
and a view towards going to online training.

COMPLIANCE PRIORITIES

OHSERWH S Cyber Security

Code of Conduct Data Protection
COVID Compliance OHS / WHS
Cyber Security Code of Conduct
Business Continuity Planning COVID Compliance

Working From Home: Compliance Resilience and Mental Health

Next 3-6 months Next 6-18 months

An increase in priorities of Cyber Security and Data Protection may be
attributed to the increase in staff working from home in a new working world.

COMPLIANCE IN THE FUTURE More than half (56%) believe the
compliance function will
increase in the next five years.
The remainder believes it will

stay the same.
Budgets have not been allocated - O]c those who believe it will

increase, they expect the
compliance function to rise by
two-thirds.

Budget established for the next 18 months
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